
 

  

 

 

Millions of Brits leave the heating and electrical goods on when they go on holiday  

Up to 3 million Brits could leave their heating and hot water switched on when they go on holiday 

this summer, wasting money and energy in the process, according to research released today by 

smart home firm PassivSystems. A further 9 million could leave electrical items turned on. 

With more than half of British holiday-makers1 securing bargain breaks by booking holidays up to 

three months in advance, the online survey by YouGov on behalf of PassivSystems highlights the 

unnecessarily wasted energy and money in homes across the UK.  

One in ten (8 per cent) Brits admitted to having left the heating and hot water on when they go on 

holiday with 25 per cent confessing to having left electrical items on. With 37.4 millions British 

adults2 (76 per cent) planning a summer holiday this year, the impact on household energy bills and 

carbon emissions could be significant. 

Most people (52 per cent) who left things on when they went on holiday did so because they forgot, 

but one in five said they did so because they felt the impact on their energy bill and the environment 

was minimal. 

“When you are getting ready for your holiday there are a thousand and one things to remember,” 

said Colin Calder, CEO, PassivSystems. “The problem is that leaving the heating and hot water on can 

be expensive and the sheer volume of energy wasted across the millions of households all adds up. 

“After looking hard for a bargain break people really don’t want to come back from holiday to a 

nasty surprise on their next energy bill. But leading such busy lives and with a lot of boiler and 

heating controls difficult to work, many people avoid adjusting them when they are getting ready for 

their holiday.” 

People’s forgetfulness may also be explained by the general lack of awareness on the impact that 

the energy they use at home has on overall UK carbon emissions - just nine per cent thought 

emissions from private property were one of the three most significant contributors. UK households 

are in fact responsible for 293 per cent of all UK carbon emissions. 

“One household in isolation might not make much difference but millions combined certainly does,” 

continued Colin Calder. “If the UK is to meet its carbon emission targets then effective energy 

management has to begin at home. But if people can’t remember or are just too busy, there is 

internet-connected technology available today that can automatically manage household energy for 

them. They can even control and monitor their home ‘s energy use from their smart phone, so things 

can be turned off whilst in the taxi to the airport.” 
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 Expedia research http://press.expedia.co.uk/press-releases/2010/traveller-profiles.aspx  

2
 76 per cent of UK adult population http://www.tripadvisor.co.uk/PressCenter-i206-c1-Press_Releases.html  

3
 CHeSS / Energy Savings Trust, 2008 
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PassivEnergy is PassivSystems’ home energy management product, a system which can reduce 

energy use in homes by up to 18 per cent4 by managing a household’s energy more effectively.   It 

also allows consumers to notify their system about holidays up to 12 months in advance, ensuring 

that the house runs at a low energy state for the duration of their holiday and powers up to be at 

optimal comfort levels on their return. 
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Media enquiries: 
Paul Allen – Rise PR 
paul@risepr.co.uk – + 44 (0) 7515 199 487 
 
Notes to editor: 
All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 2085 adults. 
Fieldwork was undertaken between 20th - 22nd April 2010.  The survey was carried out online. The 
figures have been weighted and are representative of all GB adults (aged 18+). 

 
About PassivSystems: www.passivsystems.com  
 
PassivSystems Ltd was established in 2008 and aims to be the leading provider of Home Energy 
Management Systems. Bringing together specialists from two normally separate sectors, energy and 
telecoms, the PassivEnergy Home Energy Management System has been designed to help people 
reduce wasted energy, increase comfort and save money. The system has been designed to be 
simple to install and easy to use.  
 
PassivSystems has been highly commended by industry in 2010. It was one of ten companies chosen 
by UK Trade & Investment in January 2010 to be part of an exhibition of Britain’s best new 
technologies at the world’s largest consumer electronics show, CES and in February was selected to 
participate in the Clean and Cool Mission 2010. This trade mission saw 19 leading UK clean tech 
companies spend a week in San Francisco taking part in a range of activities designed to help them 
open up their business to the US market. In May, PassivSystems was selected as a finalist in the Red 
Herring Europe 100 awards which recognise the most innovative technology startups in Europe. 
 
 
 
 

                                                           
4
 80% of UK homes do not have best practice heating controls installed. The British Electrotechnical and Allied 

Manufacturers Association (BEAMA) has estimated that installing them could save 18% on energy bills. 
PassivEnergy has Advanced Heating Controls built in, as well as other features to reduce energy use. 
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